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COURSE DETAILS

COURSE OVERVIEW:

This qualification will be delivered over 67 weeks, including 9 weeks holidays.

Unit Code Unit Title Core/Elective LOCATION OF COURSE:

Sapdeaesiarisl | Enhance customer service experiences Core Level 14, 474 Flinders Street, Melbourne VIC 3000

Sipdecaesiisl | Develop and manage quality customer service practices| Core
KITCHEN LOCATION:

Shpdeaenarer I Manage conflict Core
11-17 Jeffcott Street, West Melbourne VIC 3003

Sapdz el | Manage finances within a budget Core
Shpdzivieniel | Prepare and monitor budgets Core

DELIVERY:
Face to Face

Course
Code

Course Name

Siapdaitenies | ldentify and manage legal risks and comply with law Core
Sapdsseeis) Roster staff Core
S pdplzhuieiicl Lead and manage people Core
Sapd@npeie < Monitor work operations Core
Sapdylenneier | Establish and conduct business relationships Core

+ $12,000

< pAigisielor] Implement and monitor work health and safety practices| Core - Material Fees: $1200
Sapdzsiaeieisl | Use hygienic practices for food safety Elective » Application Fees: $250 (Non refundable)
S fslecae 2ol Prepare and Present Sandwiches Elective
Sipsleceocie | Prepare vegetarian and Vegan dishes Elective
- plisleE] Plan cooking operations Elective Assessment methods used for this qualification
S ecaoryid Prepare dishes using basic methods of cookery Elective are varied and will provide a range of Ways for
Sl cerist | Prepare appetisers and salads Elective Individuals to demonstrate that they have met
S hi-leeeorcl | Prepare stocks, sauces and soups Elective the required outcomes. Assessment methods
S r-le@cozior | Prepare vegetable, fruit, egg and farinaceous dishes Elective may Include:
SHfsleecexis | Prepare poultry dishes Elective * Written questions
Sifslececsis | Prepare seafood dishes Elective * Projects |
S af-leeeecy/ | Prepare meat dishes Elective ) Dresentat{o.ns
S apslhipieieis | Source and use information on the hospitality industry Elective * RERaR writing . :
, , , , * Role plays/observations Kitchen based
Sfsleccc vl Prepare food to meet special dietary requirements Elective demonstration Work placement
=iSsle it | Make Presentation Elective
SHpsleece | Produce cakes, pastries and breads Elective
Sapdinielers | Purchase goods Elective

BSBOPS502 Elective

ENTRY REQUIREMENTS:

» There is no pre-requisites or specific entry requirement for this qualification. This course is available to all international students
and Atlantis College requires that students are able to provide evidence that they at least:

Manage operational plan

 English Language Requirement Minimum |ELTS score of 6.0 or PTE score of 52 or Certificate IV in EAL or equivalent™

« *For equivalency of various English Languages proficiency testing and other forms of equivalency, please refer to the admissions
and student selection policy available in the student’s handbook (www.atlantis.edu.au/).
Note: In the absence of formal English qualifications, Atlantis College of Management may proffer English Placement Test.
Academic Requirement
No prior academic requirements apply for this qualification; however, Atlantis College of Management requires successful completion
of Australian Equivalent Year 12 qualification or higher.
Age Requirement

All applicants must be aged 18 years or over at the time of applying for admission to the course.

Language Literacy and Numeracy (LLN) Requirement

Applicants will be required to demonstrate their LLN capabilities &/or complete an LLN assessment prior to the commencement of
the course as perthe Atlantis Pre-training & LLN Policy & Procedure. Atlantis College of Management uses the LLN Robot platform for
the assessment.

Additional Requirement

Applicants should have proficiency in digital literacy and MS Office skills (Word, Excel and PowerPoint). Applicants should be In
possession of their personal computer (the minimum configuration should be Intel Core 13 (sixth generation or newer) or equivalent.
Operating System: Microsoft Windows 10 Professional x64, Memory: 4 GB RAM, Storage: 120 GB internal storage).
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